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Overview 

The latest upgrades to AusCheck systems introduce important improvements aimed at boosting the 

effectiveness and performance of our systems. These upgrades will support international programs in line 

with the Department of Home Affairs’ priorities and provide greater ability to respond to future needs. 

Outage Window 

AusCheck system maintenance is scheduled for 17 January 2025, between 19:00 to 23:59 (AEDT). 

Systems may be offline at times during this period. 

The outage will affect: 

 Aviation Security Identification Card (ASIC) issuing bodies 

 Maritime Security Identification Card (MSIC) issuing bodies 

 National Health Security (NHS) responsible entities 

 Naval Shipbuilding and Sustainment Identity Cards (NSSIC) responsible entities 

 Critical Infrastructure Background Checking (CIBC) responsible entities 

 Web portal users (applicants, employers, verifiers, facility operators and issuing bodies) 

 Web services users 
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